October 7, 2020
Dear Arcadia Residents,
As you all are aware, on September 26th, an independent living resident who
resides on the 12th floor at Arcadia tested positive for COVID-19. This resident
has been in the hospital since September 25 th and will be returning home to
Arcadia on October 8th.
This resident has been cleared by the hospital’s infectious disease physician
as no longer infectious. Arcadia’s 14-day quarantine period required when
returning from the hospital is not necessary for this resident as the resident has
already had the disease. We will closely monitor the resident for signs and
symptoms, but the resident is not required to quarantine.
All residents on the 12th floor who have been in isolation since September 26 th
have undergone two rounds of testing yielding all negative results. They will
have a final round of testing on October 10 th.
Staff have completed three rounds of testing, with the last round conducted
on October 6th. All results received are negative and 16 results are pending.
With respect to the Independent Living Outbreak on the 12 th Floor, once all
negative results are received from the October 6 th employee testing and the
October 10th resident testing, all residents on the 12 th floor will be released
from isolation precautions and able to move throughout the Arcadia
community. Arcadia will continue a 2-week monitoring period as required by
the Hawaii State Department of Health.
What does this mean for residents who reside on Floors 4-Solarium?
 Beginning Wednesday, October 14th:
o Residents who leave the community for non-essential visits will no
longer be subject to a 14-day quarantine upon return.
o Residents who go to the hospital or emergency room will still be
required to quarantine for 14 days.
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o Meal delivery will revert back to Dining Staff dropping off meals in
each elevator lobby for Floor Coordinators to pick up and
deliver.
o Garden visits will be re-instated.
o The Gift Shop will reopen.
o The Beauty Salon will reopen.
o Residents will be allowed to exercise off campus.
o Residents can utilize the first floor lounge – this includes sitting
alone and reading the newspaper. Please be mindful of the five
person maximum and do not move the furniture.
o Please keep small gatherings on your floors to no more than five
people wearing face masks and physically distancing.
o Programs and Wellness classes will return to no more than five
people.
o The Wellness Center will reopen and hallway exercises will end.
Thank you to everyone who lives and works at Arcadia! This was our first
outbreak in Independent & Assisted Living and your ability to come together
to mitigate the spread of COVID-19 within this building has been truly inspiring
and encouraging.
A special mahalo to the residents of the 12 th floor whose resilience continues
to serve as a beacon of patience and discipline as they have patiently
isolated in their apartments for over two weeks.
By no means are we out of the woods, as I’m sure this will happen again.
Therefore, please continue to wear your mask, physically distance, wash your
hands, let the Clinic know if you are not feeling well AND do not go out unless
it’s a necessity!
Sincerely,

Suzie Schulberg
President & CEO
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